HEALTH PLAN
We Just Made Managing Your Account Easier

Arise Health Plan is excited to share with you our newly enhanced online group leader account
and self-service tools! Streamlined, more intuitive navigation and increased flexibility are just
some of the advantages awaiting you. But keep reading Group Leader, there’s more!

Login
You should have received an email invitation to
register for your online group leader account. If you

have not received this email, please contact your
Account Service Representative at 1-888-711-1444,

select option 3, and provide your current email address.

Click on the link provided in the email to register.

This will direct you to the registration page. Fill in
your information and create a user name and pass-
word. Once you register, you will have immediate
access to your online group leader account!

Do More in Less Time from the Group
Leader Homepage

Self-manage member eligibility

As the group leader, you will have complete flexibil-
ity and control over all aspects of your organization’s
account information with clearly labeled tabs that
take you straight to what matters to you most. This
self-service functionality now allows you to:

» Make address changes

« Order ID cards for members

« Process new enrollments or terminations
- Change coverage

- Facilitate open enrollments

« And more!
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Find In-Network Providers

Click the Find a Doctor button at the top of
the group leader homepage, enter your

information, and search criteria, and you'll see
immediate results for in-network providers.

Designate Group Leaders / Administrators

Add additional group leaders and administrators
who can assist with your groups’ member ac-
count information.

At the top right of the group leader homepage,
click the Invite Users button to invite members
of your organization to have access to the group
leader account.

Then, click the Manage Users button to designate
administrators, or other available options. Now you
can share responsibility for managing your group

with others and that makes the job so much easier.

We hope after exploring your online group
leader account, you will be as excited as we are
about the new enhancements. Easier access,
increased flexibility, control and convenience
are just some of the great capabilities of this
service. Log on to your group leader account
and explore the possibilities today
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Thank you for choosing Arise Health Plan

Questions? Call Member Services at 1-888-711-1444, Monday - Friday 8:00 a.m. to 4:30 p.m. (CST).
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